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Satellite Beach, FL — On Tuesday February 26, 2008 roughly 900,000 people were affected by a massive 

power outage in South Florida.  Although unaffected by this power outage, Satcom Direct was and is 

prepared for such adverse events with state of the art back-up power and data systems.

Satcom Direct realizes the nature of our business and how important it is to provide the best service 

possible to our customers.  Currently, Satcom Direct houses telco switches and other critical pieces of 

equipment pertaining to our business at our data center located in Viera, FL.  The Satcom Direct data 

center is a secure location with key card entry and closed circuit video system.  In addition, our data center 

includes its own 41KW (171 amp) generator in case of power failure, FM200 fire suppression system and 

has access to mulitple Tier 1 internet service providers (ISPs) all of which allow Satcom Direct to provide a 

level of comfort and relability unmatched by our competitors.

In a catastrophic event, Satcom Direct has a back-up data center located in Atlanta, GA which allows us to 

seamlessly continue operations.  In addition, Satcom Direct operates offices in Minneapolis, MN; Seattle, 

WA and Alexandria, VA some of which also house back-up systems.

About Satcom Direct: Founded in 1997, Satcom Direct is the leading innovator of satellite

voice, fax and broadband data service solutions. Its primary product, Global One Number™, is an

advanced connection service for aeronautical, maritime and land mobile applications that makes

Satcom as reliable and simple to use as ground-based telephones, while its new datalink service,

FlightDeck Freedom™, gives aircraft operators access to a menu of flight information content.

For more information, visit www.satcomdirect.com.
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