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Satcom Direct and Honeywell Join to Offer
Complete Cabin Connectivity for Aircraft

Satcom Direct and Honeywell International agree to combine expertise to offer a flight support
and cabin communications service package to aircraft operators

Satellite Beach, Fla. (October 5, 2008) — Satcom Direct, a leading innovator of satellite voice, fax, and
Internet data service solutions, announces it has signed an agreement to work with Honeywell
International, a leader in cockpit and cabin management systems, to provide flight support and cabin
communications services in a one-stop package.

Some of the service features contained within this comprehensive package include accurate flight
planning information, reliable e-mail and data communications connectivity, and satellite television.

This joint effort offers aircraft operators increased flexibility in choosing services to meet their specific
business requirements. In addition, by purchasing flight support and cabin communications services as a
comprehensive package, operators save the time and cost of managing multiple contracts and suppliers.
The new comprehensive package allows operators to purchase and utilize specific services separately
from both Honeywell and Satcom Direct.

“Working with Honeywell on this package allows us to combine Satcom Direct’s strength in delivering
satellite-based service solutions with the integrity and recognition of the Honeywell name,” said Jim
Jensen, founder and owner of Satcom Direct. “Our focus at Satcom Direct is to deliver unparalleled
technology and customer support that ensures private aviation travelers and all of our customers receive
the connectivity they need, when and where they need it.”

“This new agreement enables us to offer operators proven technologies and customer service capabilities
that provide more value,” said Rob Wilson, President of Honeywell Business and General Aviation.
“We're offering a one-stop solution for staying connected seamlessly.”

Along with the comprehensive package, Satcom Direct will now handle support and account management
of Honeywell's existing cabin services, including OneLink™, OneView, and JetMapll™. With Satcom
Direct handling the support and service of these programs, it creates a further win-win solution for aircraft
operators who already benefit from Satcom Direct and Honeywell's outstanding technology and global
connectivity,” said Wilson.

Additional details regarding cabin communications services availability and pricing can be obtained by
contacting Satcom Direct at 321-777-3000, sales@satcomdirect.com or online at www.satcomdirect.com.

About Satcom Direct

Founded in 1997, Satcom Direct is the leading innovator of satellite voice, fax, and broadband data
service solutions for business and general aviation, military, government, emergency response, media,
and a growmg list of others that demand reliable global communications. Its primary product, Global One
Number®, is an advanced connection service for aeronautical, maritime and land mobile applications that
makes Satcom as reliable and simple to use as ground-based telephones, while its new datalink service,
FlightDeck Freedom™, gives aircraft operators access to a menu of flight information content. For more
information regarding Satcom Direct, visit www.satcomdirect.com, e-mail sales@satcomdirect.com, or
call +1.321.777.3000.
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Flight Support Services

CABIN SERVICES THAT KEEP YOU CONNECTED
WHETHER YOU'RE ON THE GROUND OR IN THE AIR

Honeywell Flight Support Services
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As a premier provider of flight
support services for business
aviation, Honeywell is focused on
making your flight operations as
effective as possible, through our
comprehensive flight planning, cabin
communications and database
services. From flight routing, weather
information and database updates to
satellite communications, in-flight
television news services, and data
connectivity. With these
technologies, we have the right mix
of flight support solutions and
subscription services to meet your
unigue operational requirements and
aircraft needs.

Honeywell and Satcom Direct® now
offer aircraft operators increased
flexibility in choosing services to
meet their specific business
requirements. Operators can now
purchase flight support and cabin
communications services as a
comprehensive package that saves
time and the cost of managing
multiple contracts and suppliers. In
addition to a complete solution,
aircraft operators are still able to
purchase and utilize specific
services separately from both
Honeywell and Satcom Direct®.

Find out more

For further information, contact our
Service Support team at (888) 634-3330
or e-mail us at gfo@mygdc.com.
Additional information is also available
online at www.myGDC.com or at

(321) 777-3000, sales@satcomdirect.com,

www.satcomdirect.com.

Honeywell Aerospace
21111 N. Deer Valley
Phoenix, AZ 85027

Toll Free: 800-601-3099
International: 602-365-3099
www.honeywell.com

Features
o Reliable e-mail

e \oice

e High-speed data

e Data communications connectivity
e Satellite television availability

e [ridium

e Inmarsat

e Swift 64

e SwiftBroadband

e Global One Number®

e Plane Simple® website access

e Aero X® data compression
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Benefits
e Flexible services

e Comprehensive packages
e Simplified billing
e Comprehensive solution for services

e One number for Inmarsat, Iridium
and Magnastar services

e Fast and friendly customer service

e Simple activation and configuration
management

¢ Real-time S64 network congestion
monitoring

® |nvoices available online

VOIP calling capability

Honeywell



