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Satcom Direct Enhances Plane Simple™ Web Service

New Web site gives corporate operators a comprehensive troubleshooting tool

Satellite Beach, FL, September 25, 2007— Satcom Direct announced today that it has 

significantly improved the customer interface for its exclusive Plane Simple service, an 

interactive tool that allows participating flight departments to troubleshoot any satcom 

communications problems on a 24-hour basis. Providing corporate aircraft operators with a 

powerful online capability, the new Plane Simple Web site now offers an easy way to:

• View aircraft communications systems and traffic 

• View their own satcom configuration and maintenance information 

• Transmit aircraft logon & logoff notifications by email 

• View voice and high-speed data activity 

• Track flight status via Satcom Direct’s new FlightDeck Freedom™

• Review invoices 

• Check Inmarsat® network status 

• Review technical tips

Protected to maintain customer privacy and security, the Plane Simple Web site is available to 

all Satcom Direct customers, who are given personalized user names and passwords to access 

their information. Internet access and a standard Web browsers are the only other 

requirements.

About Satcom Direct:  Founded in 1997, Satcom Direct provides organizations around the 

globe with easy and reliable satellite communications services such as Global One Number™ 

and Aero X™ via Inmarsat and Iridium. The Fortune 500 relies on Satcom Direct as a partner 

for customized solutions, technical expertise, and unparalleled customer support. Distinctive 

methodologies, processes, and professional resources focus on improving performance, 

increasing profitability, and reducing operational costs of satellite communications service and 

equipment.  For more information, visit www.satcomdirect.com.


