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DIRECTV Welcome Letter 
 

 

 

Satcom Direct is proud to offer the management and support services for your in-flight 

DIRECTV.  We have expanded our proven customer support infrastructure to include the 

same high level of expertise and 24/7 assistance to which our customers are accustomed. 

Let Satcom Direct take away the complications of dealing with your in-flight DIRECTV 

service. Just give us a call at 321-777-3134 or email us sdtv@satcomdirect.com and we will 

make it Plane Simple for you.  

 

 
 
 
 

Features included with Satcom Direct’s In-flight DIRECTV services 
 

 Reauthorization signals (PING)  

 Preliminary troubleshooting  

 Processing of all activations and programming changes 

 Access to Satcom Direct’s customer support website Plane Simple® 

o Plane Simple® website allows customer access to support information and data files 

necessary for international programming for the multi-regional KAON receiver (RIC 

files, and SDX files). Additionally, there are users’ guides, coverage maps, channel 

listing and programming pricing 

 Consolidated billing for all of your satellite communications 
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 Satcom Direct OneView Application 
 

Please provide the following aircraft information: 
 

AIRCRAFT MAKE:      AIRCRAFT MODEL:       

AIRCRAFT SERIAL #:           AES/ICAO:       

TAIL #       

SERVICE ACTIVATION REQUEST DATE:        AIRCRAFT DELIVERY DATE:       

 

OEM CONTACT INFORMATION (If applicable) 

Contact Name:            Title:       

Office Phone #:             Cell Phone #:       

Email:             Fax:       

Address:       

City:         State:        ZIP          Country:         

 
MANAGEMENT FEES 

In addition to the programming charges for the DIRECTV Package(s) you understand that the following management fees will be 
charged annually. No refund or proration of fees will be given if service is cancelled or terminated. In addition, service is not 

transferable to another aircraft. 
 

$1500.00 for the 1st access card and $500.00 for each additional card activated  
 
Customer desires to receive certain services and Satcom Direct® is willing to provide such services, 
subject to this Agreement which includes the following: 

 

 Satcom Direct® Customer Agreement Terms and Conditions  

 DIRECTV Commercial Viewing Agreement 

 DIRECTV Pricing Guide 
 

By signing below you acknowledge that you (i) have read and understand all of the terms and conditions 
of this Agreement, (ii) agree to be bound by these terms and conditions and (iii) have the power and 
authority to enter into this Agreement.  
 
 
Company:__________________________________ 
 
Signature:__________________________________ Date:___________________ 

        Authorized Representative/Company Officer 
 
Name (Printed):____________________________ 

 

Please return the signed and completed documents to: 
sdtv@satcomdirect.com or fax +1 321.777.3702 
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Company Name:           Contact Name:       

DBA:            Business Phone:         Date:       

Number of Additional Receivers:  Primary 1 +        

 

PROGRAMMING SERVICES     RECEIVER 1 RECEIVER 2 RECEIVER 3 RECEIVER 4 RECEIVER 5 RECEIVER 6  

AIRBORNE OFFICE CHOICE                  

DIRECTV SPORTS CHOICE                 

SONIC SATELLITE RADIO                

HUSTLER TV                 

PLAYBOY                  

ENTERTAINMENT UNLIMITED ™               

STARZ® SUPER PACK                   

NETWORK PACKAGE EAST/WEST                

SPORTS SUBSCRIPTIONS  RECEIVER 1 RECEIVER 2 RECEIVER 3 RECEIVER 4 RECEIVER 5 RECEIVER 6 

MLB Extra Innings              

NFL Sunday Ticket              

ESPN GamePlan              

ESPN Full Court              

NBA League Pass              

March Mega Madness             

NHL Center Ice              

MLS Direct Kick              

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 
 

 

Customer Name                   Email Address:       sdtv@satcomdirect.com 

DBA                  Contact Name:          

Service Address (Street address must be given):         

City:             State:          ZIP:        

Service Phone Number Service          Fax Number        

Billing Address   1901 HWY A1A 

City: SATELLITE BEACH     State:   FL   ZIP:   32937 

Billing Phone Number 321.777.3134   Billing Fax Number      321.777.3702 

Please check one Legal Structure:  Sole Proprietorship    Partnership   Corporation   LLC   Government Agency   

State of Organization (e.g., CA, NY, etc.):    

Federal Tax ID Number:           Tax Exempt:   Yes   No   

If you are a government agency, non-profit organization, or direct payment company, attach copy of tax exemption certificate.    

 

NUMBER OF DIRECTV SYSTEM    NUMBER OF TELEVISION ESTIMATED  VIEWING OCCUPANCY 

RECEIVERS ON AIRCRAFT:           MONITORS ON AIRCRAFT:          NO. OF SEATS ON AIRCRAFT 10 

 

 

Unit Serial Number (UCN)       

 

RECEIVER 

POSITION 

RECEIVER 

MANUFACTURER RECEIVER MODEL ACCESS CARD # 

RECEIVER ID 

NUMBER 

RECEIVER SERIAL 

NUMBER 

1                               

2                               

3                               

4                               

5                               

6                               

 

             SATCOM DIRECT 

Customer Name (Please print)      Dealer Company Name (Please print)  

                                                                                                                     MARCOS VARGAS   1684733   

Customer Authorized Signature      Sales Agent (Please print)    Dealer Number 

                        

Title      Date     Sales Agent Signature     Date 
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Satcom Direct, Inc./ Satcom Direct Communications, Inc. 
Terms and Conditions 

V2010.1 
 

By accepting this Agreement, Customer is bound by its terms and conditions and it will apply to all of Customer’s Products and/or Services from Satcom Direct, Inc. and/or Satcom 
Direct Communications, Inc., including all of Customer’s existing Services. 
 
1. SCOPE OF AGREEMENT   
Except to the extent covered by separate written agreements between Satcom Direct, Inc. and/or Satcom Direct Communications, Inc. (hereinafter collectively referred to as 
“SATCOM,” “We,” “Us,” or “Our”) and the undersigned Customer (“Customer,” “Your” or “You”), (i) this Agreement contains the entire understanding of the Parties and shall govern 
all matters relating to the acquisition of all Products and/or Services by Customer from, or through any arrangement made by SATCOM or any Product or Service Provider of SATCOM 
and (ii) this Agreement shall supersede any prior arrangements between the Parties covering the provisions of the Products and/or Services. 
 
2. PASSWORDS AND ACCESS TO THE SERVICES 
Customer shall create or be given a login ID and password to access certain Services including but not limited to Plane Simple. The Customer must keep this password private and 
confidential. Customer is solely responsible for protecting its password and for any authorized or unauthorized use of the password. Customer agrees to comply with the following 
security conditions and requirements: 

a. Customer agrees to immediately notify SATCOM of any unauthorized use of the password, or account or any other breach of security of which Customer becomes aware 
or is aware. 
b. Customer agrees to properly close out (logoff) of its account at the end of each session. 
c. SATCOM ASSUMES NO LIABILITY FOR ANY LOSS OR DAMAGE ARISING FROM THE CUSTOMER'S FAILURE TO COMPLY WITH THESE CONDITIONS AND REQUIREMENTS. 

3. TERM OF AGREEMENT 
This Agreement shall continue until terminated. Customer may terminate this Agreement at any time, for any reason, with written notice to SATCOM, except where a Service is 
subscribed for a specific period of time.    
 
4. SERVICE RENEWAL 
Services that you subscribe to on a periodic basis may be renewed automatically, provided that SATCOM continues to carry that Service, unless Customer contacts SATCOM to cancel 
that Service.  
 
5. SERVICE CHARGES AND PAYMENTS 
5.1 Customer shall be invoiced monthly and agrees to pay charges for Products and/or Services (including related fees, taxes (if any) and charges) utilized by Customer and identified 
on the SATCOM invoice. Customer agrees that SATCOM has the right to require payment in advance of activation of Customer’s account for any and all Services and/or 
shipment/delivery of any Products. 
 
5.2 SATCOM will issue Customer an invoice for Products and/or Services purchased or used to the address first provided by Customer unless Customer provides a different address in 
writing. Invoices shall be payable net thirty (30) days upon receipt. If SATCOM does not receive payment from Customer within thirty days, SATCOM has the right to deactivate any 
and all of Customer Services. Customer shall have sixty (60) days from the date of the invoice to report errors to SATCOM in writing, after which time all charges shall be deemed 
correct and due SATCOM. Inquiries pertaining to charges for Services provided by third parties will be forwarded by SATCOM to the third party. If SATCOM has paid the third party 
prior to notice of Customer’s dispute inquiry, Customer is responsible to pay SATCOM in full, subject to credit or refund by SATCOM to the extent that a credit or refund is received 
from the third party. No dispute shall relieve Customer of its obligation to timely pay undisputed portions of any invoice to avoid Late Fees and the possible deactivation of Services. 
 
5.3 Methods of Payment. Payment must be made via check, ACH, wire, credit card or as otherwise allowed by SATCOM, payable in US dollars. Any fees/charges incurred in initiating 
and processing Customer payment will be added to Customer’s invoice. SATCOM may, but is not required to, accept partial payments from Customer. If partial payments are 
accepted, they will be applied to invoices starting with the oldest outstanding invoice. If Customer sends SATCOM a check or other form of payment marked “payment in full” or 
otherwise labeled in a restrictive endorsements, SATCOM can, but is not required to, accept them, without losing any of our rights to collect all amounts owed by Customer under this 
Agreement. 
 
5.4 SATCOM reserves the right to modify Service Charges (including Service Packages/Plans) from time to time by providing written notice to Customer. Service Charge modifications 
shall be effective for all Services provided to Customer on the effective date specified on the Notice. In most cases, SATCOM will try to provide Notice one (1) month in advance. If 
Customer chooses not to accept the revised pricing, Customer may terminate the service by providing written notice to SATCOM within five (5) days of receiving the notice. However, 
Customer agrees to be bound by such modified Service Charges if, after receiving notice, Customer continues using that service and does not terminate service. 
 
5.5 Taxes. Subject to Customer’s tax-exempt status, if any, Customer shall be responsible and pay all applicable sales, use, or other taxes, duty, governmental charges  or fees 
(collectively, “Taxes”) associated with any Product and/or Service at such time as it is imposed or collected, even though retroactively imposed or collected, or may in the future be 
assessed.  
 
5.6 Other Charges. In addition to amounts due for SATCOM Products and/or Services, Customer agrees to pay the charges referenced below.  
Invoice Fee: SATCOM in an attempt to limit its paper usage asks that all customers receive their invoices electronically.  If a Customer requests a paper invoice, Customer may be 
charged a $5 fee or the Invoice Fee in effect at that time. Late Fee: If your payment is not received within thirty (30) days, Customer may be charged a Late Fee of $30 per month or 
the Late Fee in effect at that time.  Reactivation Fee: If Customer’s service is deactivated because of Customer’s actions and Customer seeks to reactivate service, Customer agrees to 
pay a Reactivation Fee of $200 per channel or the Reactivation Fee in effect at that time.  Returned Payment Fee: If Customer payment is rejected for any reason, Customer may be 
charged a $100 fee or the Returned Payment Fee in effect at that time. 
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5.7 Prepaid Amounts. IF CUSTOMER CANCELS A SERVICE, SATCOM WILL NOT REFUND OR PRORATE ANY PREPAID AMOUNTS FOR THAT SERVICE.  
 
6. SUSPENSION OR RESTRICTION OF SERVICES 
SATCOM may suspend, discontinue, delete, or restrict the use of any portion of any Service or Content at any time without notice or liability. SATCOM may reasonably deny access to 
Customer or any other user at any time.  
 
7. MODIFICATION OF SERVICES 
SATCOM may modify any and all Services at its discretion.  Customer will be sent a notice of the modification(s) and such modification(s) will be effective on the date specified in the 
Notice. In most cases, SATCOM will try to provide Notice one (1) month in advance. If Customer chooses not to accept the modification(s), Customer may terminate the modified 
Service(s) by providing written notice to SATCOM within five (5) days of receiving the notice. However, Customer agrees to be bound by such modified Service(s) if, after receiving 
notice, Customer continues using the modified Service(s). 
 
8. NEW AND MODIFIED TERMS AND CONDITIONS  
Customer understands and agrees that SATCOM may add new terms and conditions to this Agreement at its discretion. In addition, the current terms and conditions of this 
Agreement may be modified from time to time. Any new or modified terms will apply only from the date on which it is included in the Agreement. Customer is under no obligation to 
accept such new or modified terms and conditions and may terminate this Agreement in the event Customer chooses not to accept such new or modified terms and conditions. 
However, Customer's continued use of the Service(s) following notice of any modification(s) constitutes Customer’s consent to be bound thereby. In the event Customer elects not to 
be bound by any modification(s), Customer shall notify SATCOM within five (5) days after its receipt of the modification(s) and this Agreement shall be terminated immediately 
thereafter.  
 
9. INTELLECTUAL PROPERTY RIGHTS 
All text, software (including source codes), visual, oral or other digital material, advice, counseling, information, data, and all other content of any description available through or 
included in the Services (collectively, the "Content"), and all world-wide copyrights, trademarks, service marks, patents, patent registration rights, trade secrets, know-how, database 
rights, and all other rights in or relating to the Content and Services (collectively, the "Intellectual Property") are owned by SATCOM or its licensors. Customer may only use the 
Content, Service, or Intellectual Property as expressly permitted in this Agreement and for no other purposes. 
 
10. GRANT OF LICENSE 
SATCOM grants Customer a personal, temporary, nonexclusive, nonassignable and nontransferable license to use the Services for the duration of this Agreement solely for Customer’s 
own internal business purposes, and not for redistribution to third parties. Customer expressly acknowledges that any intellectual property rights not expressly granted herein are 
expressly reserved for SATCOM and/or its Providers.  
 
11. CONFIDENTIALITY 
SATCOM and Customer acknowledge that, each Party may have access to certain information and materials relating to the other Party’s business plans, practices, operations, 
methods, software technology, and marketing strategies (“Confidential Information”), which is confidential, proprietary and of substantial value to the Parties. Each Party agrees that 
it shall not disclose the other Party’s Confidential Information, to any third party who does not have a need to know for purposes of performing its obligations under this Agreement, 
and will take every reasonable precaution to prevent the disclosure of such Confidential Information. This provision will not apply to information which is in the public domain, is 
previously known to the receiving Party without obligation of confidentiality, is independently developed by the receiving Party or is obtained by the receiving Party from a third party 
that does not have an obligation to keep the information confidential, or information required to be disclosed pursuant to a valid court order or subpoena, at which time the disclosing 
Party will give prior written notification of such order or subpoena to the other Party. Customer acknowledges that SATCOM collects and retains data of a non-proprietary nature and 
Customer consents to the use of such data by SATCOM to provide or improve Products and/or Services. The provisions of this section shall survive termination or expiration of this 
Agreement for a period of 1 year. Upon the expiration or termination of this Agreement, SATCOM shall promptly return or destroy, as applicable, all information, documents, manuals 
and other materials belonging to the Customer, including, without limitation, all Confidential Information. 
 
12. DISCLAIMER OF WARRANTIES  
Customer acknowledges that elements of Services are provided by third parties or governmental agencies and that the SATCOM Service provides a communication link only and 
therefore SATCOM has no control over the content or data transmitted therein. It is understood and agreed that any Service provided to Customer pursuant to this Agreement is 
advisory in nature and SATCOM makes no warranties or representations as to the accuracy, truthfulness, usefulness, effectiveness, timeliness or reliability of data transmitted via the 
Services, or security of the Services, and assumes no liability or responsibility therefore. CUSTOMER EXPRESSLY AGREES THAT USE OF THE SERVICES ARE AT CUSTOMER’S SOLE RISK. 
THE SERVICES AND CONTENT ARE AVAILABLE STRICTLY ON AN "AS IS" AND "AS AVAILABLE" BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO WARRANTIES OF TITLE, NON-INFRINGEMENT OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR OTHERWISE. NO ADVICE 
OR INFORMATION GIVEN BY SATCOM OR ITS AGENT OR EMPLOYEES SHALL CREATE A WARRANTY. SATCOM PROVIDES NO WARRANTY THAT THE SERVICES WILL BE UNINTERRUPTED 
OR ERROR FREE OR THAT ANY INFORMATION, SOFTWARE OR OTHER MATERIAL ACCESSIBLE ON THE SERVICE IS FREE FROM VIRUSES OR OTHER HARMFUL COMPONENTS.   
 
 
 
13. LIMITATION OF LIABILITY  
Unless applicable law precludes parties from contracting to limit liability, in no event shall SATCOM’s total liability under this Agreement (including breach of contract actions, or any 
action arising in tort) be in excess of the net purchase price of the Products and Services actually delivered and paid for by Customer hereunder. Customer expressly understands and 
agrees that the liability and obligations of service by SATCOM, to the Customer under this Agreement, are strictly controlled and limited by SATCOM’s agreements with the Service 
Providers and the laws, rules and regulations of the FCC and other governmental authorities which may from time to time have jurisdiction. IN ANY EVENT NEITHER SATCOM NOR ANY 
OF ITS PRODUCT OR SERVICE PROVIDERS SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES ARISING OUT OF OR RELATED TO ANY 
PRODUCT OR SERVICE, CONTENT OR THIRD-PARTY MATERIALS THEREIN INCLUDING, WITHOUT LIMITATION, RELATING TO COMPUTER VIRUSES OR CUSTOMER USE OR INABILITY TO 
USE ANY PRODUCT, SERVICE OR CONTENT; ANY ERRORS, OMISSIONS OR DEFECTS IN ANY PRODUCT, SERVICE OR CONTENT; LOSSES FROM INTERRUPTION, TERMINATION OR FAILED 
OPERATION OF ANY PRODUCT OR SERVICE; OR ANY BREACHES OF SECURITY WITH RESPECT TO ANY CUSTOMER INFORMATION. THE CHARGES FOR PRODUCTS AND/OR SERVICES 
PROVIDED AND THE TERMS OF THIS AGREEMENT REFLECT THE ALLOCATION OF RISK ASSUMED BETWEEN THE PARTIES HERETO.  
 
14. INDEMNIFICATION 
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Customer shall be liable for and shall indemnify and hold harmless SATCOM and SATCOM’s Suppliers (including any affiliate, or director, officer, employee or agent of SATCOM and 
SATCOM’s Supplier) from and against any direct or indirect loss, damage, liability or expense arising from any claim by a third party, in connection with the provision of Products or 
Services and arising out of or in connection with: (i) the fault or negligence or breach of this Agreement by the Customer; or (ii) the Customer’s breach of any national laws, rules and 
regulations applicable to it; or (iii) the Customer’s use of the Products and/or Services, regardless of cause, including any claims relating to the information or content of programming 
or other material displayed or transmitted. The Customer also shall be liable for and shall indemnify and hold harmless SATCOM from and against any loss or damage to infrastructure 
of SATCOM’s Service Providers that is caused by any willful misconduct or negligent act or omission of the Customer. 
 
14.1 Subject to Section 12, SATCOM agrees to defend, indemnify and hold harmless Customer against losses as a result of any claim or action against Customer based directly on any 
allegation that the SATCOM trademark infringes any trademark right of a third party or that the SATCOM technology used to deliver any Services infringes any patent or copyright, or 
misappropriates any trade secret, of a third party. The obligation above does not apply with respect to the SATCOM technology or any part thereof: (i) which is modified by Customer; 
or (ii) which is combined with other products outside of the Services. SATCOM reserves the right to terminate Customer’s access to any Service in the event SATCOM receives 
notification from a third party of any claimed infringement and in such event will use commercially reasonable efforts to implement modifications to the SATCOM technology that 
would avoid the alleged infringement. 
 
15. INSURANCE (Applicable for Aviation Customers Only) 
At all times during the term of this Agreement, Customer shall maintain in force insurance providing coverage for Customer’s flight operations, including, without limitation aircraft 
hull and liability insurance covering bodily injury to passengers and other persons, and property damage.  SATCOM shall be entitled to the benefit of such insurance to satisfy 
Customer’s indemnification obligations to SATCOM, and Customer, to the extent permitted by the policy, waives subrogation rights hereunder. 
 
16. FORCE MAJEURE 
Neither party shall be liable for any delay in, or failure of, its performance of any of its obligations under this Agreement if such delay or failure is caused by events beyond the 
reasonable control of the affected party, including but not limited to any acts of God, governmental sanction, embargoes, restrictions, quarantines, strikes, riots, wars or other military 
action, civil disorder, acts of terrorism, rebellions or revolutions, fires, floods, vandalism, sabotage or the acts of third parties. 
 
17. CHANGE OF CONTACT INFROMATION  
Customer agrees to give SATCOM prompt notice of Customer’s change of name, billing address, telephone number and contact person. You may do this by notifying SATCOM 
Customer Service by telephone, email or in writing.  
 
18. SALE OR TRANSFER OF AIRCRAFT 
Customer agrees to notify SATCOM immediately, but in any event not more than five (5) days, after an aircraft is sold or transferred to anyone else. You are considered the recipient of 
Services until we receive such notice, and you may be liable for any Service charges or fees incurred by anyone up to the time that we receive your notice. You may not assign or 
transfer your Service or any of your rights and obligations under this Agreement without our prior written consent.   
 
19. IF CUSTOMER SATELLITE PHONE/BGAN UNIT IS LOST OR STOLEN (If Applicable)  
If Customer loses or someone steals Customer’s satellite phone/BGAN Unit, it is very important that you notify us immediately for your own protection, so that we can suspend your 
service to prevent further usage. Until notification, you are considered the recipient of Services and you may be liable for any Service charges or fees incurred by anyone up to the 
time that we receive your notice.  
 
21. LIMITATION TO COMMERCIAL USES  
The Services that are provided under this Agreement are standard commercial items sold for routine data and voice communications. These Services are not sold for the purposes of 
mission critical functions, including but not limited to situations where the Services are the primary or sole protection of life and property. As such, the Customer represents that it and 
its employees will not use the service under conditions where service interruptions and equipment failure might cause personal injury or property damage. The Customer assumes the 
risk of and liability for personal injury, property damage, and costs of defense against claims, resulting from such uses of the Services purchased under this Agreement. 
 
22. AVAILABLITY OF SERVICES 
Services may be interrupted, delayed, or otherwise limited for a variety of reasons, including environmental conditions, unavailability of a satellite, not in range of a transmission site, 
system capacity, by the FAA, priority access by National Security and Emergency Preparedness personnel in the event of a disaster or emergency, coordination with other systems, 
equipment modifications and repairs, and problems with the facilities of interconnecting carriers. There are gaps in service within the service areas.  SATCOM DOES NOT GUARANTEE 
YOU UNINTERRUPTED SERVICE OR COVERAGE.  
 
23. USE OF SERVICE -PRIVACY 
Complete privacy of conversations or data transmissions while using Services cannot be, and is not, guaranteed. 
 
24. TERRITORY AND LAW  
Customer is solely responsible for ensuring that applicable laws, including but not limited to telecommunications laws and regulations, in countries/territories of use are followed. 
Customer agrees that some countries may require specific telecommunication licenses. Customer agrees not to use Services in countries where proper licenses have not been 
obtained for the use of Services. Customer shall be responsible to comply with the laws of the countries where Customer uses any Services.  
 
25. COMPLIANCE WITH EXPORT LAWS  
Customer shall not export, directly or indirectly, any hardware, software, technology, information or technical data disclosed under this Agreement to any individual or country for 
which the U.S. Government requires an export license or other U. S. Government approval, without first obtaining such license or approval. Customer shall indemnify and hold 
SATCOM harmless for all claims, demands, damages, costs, fines, penalties, attorneys’ fees, and other expenses arising from Customer’s failure to comply with this clause. 
 
26. COLLECTION OF AMOUNTS OWED TO SATCOM 
If SATCOM chooses to use a collection agency or attorney to collect money that you owe us to assert any other right which SATCOM may have against you, Customer agrees to pay 
reasonable costs of collection or other action including, but not limited to, the costs of an collection agency, reasonable attorney’s fees, and court costs, as provided by applicable law. 
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27. DISPUTE RESOLUTION  
Any controversy, claim, dispute, or disagreement arising out of, or relating to, this Agreement or any Products and/or Services provided by SATCOM which cannot be settled by the 
Parties shall be resolved according to binding arbitration conducted in accordance with the Commercial Arbitration Rules of the American Arbitration Association then in effect (Where 
Products or Services related disagreements exist between SATCOM and individual consumers the AAA Consumer Arbitration Rules shall apply.). The decision of the arbitrator shall be 
final and binding on the Parties and any award of the arbitrator may be entered in any court of competent jurisdiction.  Notwithstanding the foregoing, the arbitrator shall not be 
authorized to award punitive damages with respect to any controversy, claim or dispute. The cost of the arbitration hereunder, including the cost of the record or transcripts thereof, 
if any, administrative fees, attorneys’ fees and all other fees involved, shall be paid by the party determined by the arbitrator to not be the prevailing party, or otherwise allocated in 
the equitable manner as determined by the arbitrator. Arbitration will be held in Melbourne, Florida unless both Parties agree to a different location. 
 
28. CHOICE OF LAW 
This Agreement shall for all purposes be governed, interpreted, construed and enforced solely and exclusively in accordance with the law of the State of Florida, USA, without regard 
to conflicts of law provisions thereof. 
 
29. VALIDITY AND WAIVER  
The invalidity in whole or in part of any provision of this Agreement shall not affect the validity of other provisions. The failure of SATCOM to enforce any applicable provision of these 
terms and conditions, or to require at any time performance by Customer of any provision or obligation hereof, shall in no way be construed to be a waiver of such provision, nor in 
any way affect the validity of this Agreement or any part hereof, or the right of SATCOM thereafter to enforce each and every provision. 
 
30. DELIVERY/SHIPPING POLICY FOR PRODUCTS 
Unless otherwise agreed in writing, delivery of goods shall be made in accordance with SATCOM's shipping policy in effect on the date of shipment. Delivery is subject to the payment 
provisions set forth herein and to SATCOM's receipt from Customer of all necessary information relating to the sale and shipment of the Goods. Delivery dates provided by SATCOM 
are estimates only. SATCOM will make reasonable efforts to deliver in accordance with such dates; however, SATCOM will not be liable for failure to deliver as estimated. Customer 
shall inspect goods at delivery and shall notify SATCOM of any defects or discrepancies within seven (7) days of receipt of the Goods. Failure to provide any such notice within such 
time shall be deemed an acceptance in full of any such delivery. 
 
31. ASSIGNMENT  
Neither Party may assign this Agreement in whole or part without the consent of other, such consent shall not to be unreasonably withheld, except that SATCOM may assign this 
Agreement to any subsidiary, affiliate or successor pursuant to a merger or acquisition without Customer’s consent by providing notice to Customer. 
 
32. NOTICES 
Notices to you shall be deemed given when deposited in the U.S. mail or with an overnight carrier and addressed to you at your last known billing or contact address, hand delivered 
to you or your place of business, or sent by facsimile transmission to you at you last known facsimile number. We reserve the right to provide notice to you electronically or by 
telephone, and such notice shall be deemed given when sent or left with you. Your notice to us shall be deemed given when received by us. 
 
33. DISSATIFICATION OF SERVICE- SOLE REMEDY 
Customer understands that, if Customer is dissatisfied with any Service, Customer’s sole and exclusive remedy is to discontinue using that Service. 
 
34. FULL DISCLOSURE 
Customer has had the opportunity to review this Agreement before execution. You also had the opportunity to consult with an attorney or other person/entity of your choosing for 
legal/professional advice prior to the executing this Agreement. Further, you have fully informed yourself of the contents, terms, conditions, and effects of this Agreement, have read 
the entire Agreement and fully understand all of the terms. 
 
35. REPRESENTATIONS OF AUTHORITY 
By your signature, you indicate your unconditional acceptance of the terms and conditions contained in this Agreement. By signing this Agreement you represent that you are 
authorized to execute and deliver this Agreement, that this Agreement is binding upon the Party for whom you have signed, and that the signature of no one else is required to bind 
that Party. 
 
36. ENTIRE AGREEMENT  
This Agreement contains the entire understanding of the Parties and supersedes any other prior negotiations, discussions, and agreements between Customer and SATCOM. There are 
no representations, promises, warranties, understandings or agreements, express or implied, oral or otherwise, except those that are expressly referred to or set forth in this 
Agreement. 
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