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Connecting With Customers At NBAA 

 
Satellite Beach, FL, November 4, 2005 – Satcom Direct announced today that it will 

demonstrate the latest in Broadband Area Global Network (BGAN) land mobile technology at 

the National Business Aviation Association’s (NBAA) 2005 show in Orlando. Located at booth 

number 4262 in the North Hall of the Orlando Convention Center, the show will run from 

November 9th through the 11th.    

 

“Superior customer service is our number one priority,” says Jim Jensen, President and CEO of 

Satcom Direct.  “Educating our customers in all areas of satellite communications and delivering 

powerful proprietary solutions such as the new BGAN service, Global One Number™ and Aero 

X™ are just a few of the ways we achieve that goal.”  Mr. Jensen plans to attend NBAA to meet 

with customers and discuss his expectations for the future. 

 

Thanks to our industry partners, Satcom Direct will make BGAN model units available at NBAA 

2005.  BGAN terminals are compact, lightweight and as easy to carry as a laptop allowing for 

setup and shutdown of a fully functional broadband mobile office in minutes.  With seamless 

BGAN service becoming available for 85% of the globe’s landmass in early 2006, now is the 

time to become familiar with the hardware and Satcom Direct’s exclusive services for your 

BGAN high speed mobile needs.   

 

Anyone working in aviation, disaster relief, maritime or military should not miss the 

demonstrations on our Iridium handheld satellite phone.  For those who may travel anywhere at 

anytime, the Iridium satellite phone is a necessary business tool.  Stop by at NBAA and check 

out the one and two year prepaid services as well as rental service agreements. 
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While at the booth, be sure to ask about Aero X™.  Aero X™, Satcom Direct’s exclusive and 

patented technology, allows Swift 64 customers to increase high-speed data (HSD) rates by up 

to 400%.  Using EMS SATCOM’s Cabin Network Accelerator, or CNX-200, and compatible with 

HSD systems from all major satcom manufacturers, Aero X™ offers data speeds of up to 

500kbps-1Mbps and operates worldwide.   This reduces airborne satcom service time by 

creating a faster connection, allowing users to do more, faster.  Customers who activate with 

Aero X™ before February 28, 2006 will receive 500 free minutes of Swift 64™ service.   

 

Satcom Direct also offers GON™ to unite customers’ satellite communications needs into one, 

easy to use number.  GON is a proprietary Satcom Direct worldwide service that streamlines 

airborne telecommunications and adds such capabilities as simple, ten-digit dialing to and from 

an aircraft and a single direct-dial number for a company's entire fleet of aircraft, watercraft or 

land mobile vehicles.   GON™ also provides rapid, dependable voice, fax and data connections 

and support for PBX services like multi-line rollover, call forwarding, caller ID and multilingual 

messaging.   

 

For its international customers, Satcom Direct provides the International Global One Number or 

iGON™.  iGON™ is a premium service that allows customers to have home country telephone 

number prefixes assigned to their aircraft eliminating the need for callers to dial a U.S.-prefix 

routing number when making voice, fax or data calls.  Countries include: Austria (61), Belgium 

(32), Denmark (45), France (33), Germany (49), Ireland (353), Italy (39), Netherlands (31), 

Portugal (351), Spain (34), Sweden (46), Switzerland (41) and the United Kingdom (44).  Cabin 

User Guides will be available with more information.  Activating your new GON™ or iGON™ is 

as easy as calling Satcom Direct or stopping by booth #4262 at NBAA.   

 

Founded in 1997, Satcom Direct, Inc. is the leading innovator of satellite voice, fax and 

broadband data service solutions. Its primary product, Global One Number (GON), is an 

advanced connection service for aeronautical, maritime and land mobile applications that makes 

satcom as reliable and simple to use as ground-based PBX telephones and its proprietary Aero 

X™ service increases Inmarsat Swift 64™ data rates by up to four times. For more information, 

visit www.satcomdirect.com. 
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